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How to login and make your personal settings

All user gets an activation mail from the CMS. When responding to the mail, a personal password
is set. Then go to https://cms.multig.com to login to the CMS.

MultiQ CMS login.

First time login -Onboarding
During the first and second time login some introduction to the system is presented.

Privacy statement
At first login to the system you will see a Privacy Statement. Once you have approved the terms

this message will not be shown again.
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Privacy Statement

Hereal MultiQ we take your privacy seriously and will anly use your personal
information to administer your account and to provide the products and services
You have requested from s, Wie never sell or rent your personal information fo

third parties
o4 to ensuring that your personal

opy of your personal Infommation and you can update

formation

if you consent with thesa terms, then please click OK below t eanfirm

Privacy Statement

Here at MultiQ we take your privacy seriously and will only use your personal
information to administer your account and to provide the products and services
you have requested from us. We never sell or rent your personal information to
third parties.

We are committed to ensuring that your personal data is secure. We keep your
information only for as long as it is needed to fulfill our commitments to you. You
can request a copy of your personal information and you can update any
incorrect information.

If you consent with these terms, then please click OK below to confirm.

” Cancel
/

Onboarding menus

Next, you will get to the Onboarding menus that provide a quick introduction to the MultiQ digital
signage CMS. Onboarding screens will be shown after the two first logins. Thereafter, they will not
be shown again.

The first menu contains an overview of the system. If you press the “Watch” button you will get to
see an overview video on the system.

Introduction o MultiQ CMIS

The MultiQ CMS is divided into four main parts.

) =y F (W

Content Playlist Channels Playback device

Cantent, files, video clips Content is scheduled The channel (including The final result displayed on
images and templates, are and publishedinto the playlists and their the monitars, can also be
stored In the media lbrary. playlists. content) |s aistributed menitored directly in the

10 the media players. user interface

©

PUBLISHING AND SCHEDULING
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The second menu includes a “Watch” button that shows a video on content handling.

Introduction to Multi CMS

Manage your content and upload files straight to CMS

The third menu deals with publishing and scheduling and include a video clip on this subject.

Introduction o Multia CMS

Publishing and scheduling

Once you have video clips, images or template in the Content library,
you can publish and schedule them into playlists.

The fourth menu introduces the concept of channels and split-screen technology.




mulficx

Introduction to Multia CMS

Understanding channels

MulhiQ digitalsignage is based on channels. A channel can be regarded
as a layout of areas where each area is connected to a playlist.

Q

OVERVIEW

The fifth menu gives an overview of the playback device menu.

Introduction to MultiQ CMS

Previewing the playback devices

In the Playback Devices menu, you will find a list of sites that
corresponds to installed media players. If you click on the device, you
will get a full preview of what is shown on the screen.

o (NI

The video clips can also be reached directly from the Dashboard menu (which is behind the
onboarding menus).
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The Dashboard menu

After the onboarding menus are finished you will find yourself in the Dashboard menu. From the
third time and on you will always get directly to the Dashboard menu when logging in to the system.

- MultiQ - Content Manz.

<« C' | @ Secure | https://ems.multig.com/dashboard
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No matenial selected

Playback devices with alarms  x

Name Id

@A MultQUK, London [Digtal Signage] 00007400

Hi Paul Adams MultiQ, welcome to MultiQ CMS

Recent content

You havenit used any content recently

Group Last Seen

mulic27  3/19/181210PM

e - O x
Q o % | @

1. o Pau AdamsMutia ~
/ 2 wysetings

B Logout

1mulio:

Account Settings Password Personalization

Name

Publig Administrator

Email

paula.evans@muitiq.com

Language

English ~

1lio:

Account Settings Password Personalization

Current password

muic:

Account Settings Password Personalization

Open folder tree by default
e
Default content view

Icons v

In the upper right corner of the Dashboard menu are the personal settings, changing passwords and
logout. It is recommended to use the "Open folder tree by default” setting for improved overview.

How to update content

Some users only need to edit some existing signs based on templates. By using user rights, the
number of menus and controls can be limited to a minimum which is good for the occasional user.
Of course, this requires the system to be prepared with playlists that have already been setup and
that the content is already existing in the playlist. So, this means just editing already published
content. However, content made from templates are ideal for this purpose.

In this case there is a “Local London 1920x1080" playlist that has been set up in advance. The specific
template user only edits the content inside the three media spots “Internal Info 17, “Lunch Menu”
and "Visitor Screen”. Other publishing is handled by a user with a higher level of user rights.
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“London Local 1920x1080” Playlist

vvvvv COMPANY

Digital Signage e

About
the team

| iit-?

CMS.mp4”

UG

4
%

“Visitor Screen” “MultiQ

“Internal Info 1” “Lunch Menu”

Local playlist "London Local 1920x1080" including the "Daily Screens” made from templates.

In this case the only menus, besides the Dashboard menu, that are available is the Content menu
and the Playback Devices menu. In the Content menu, only a Common Content folder and the folder
"Daily Screens” with the editable content files made from templates are visible. Right click on a
template to be edited.

M. <

1) Object selected » # ) o

=

If you Right Click on one of the contents made from templates, you will get to the editing menu.

Make your changes and then click “Save”. Note that you cannot make a new template since the new
file will not be visible in the playlist. You just need to edit the existing one.

Note. If you want to add bold or italic text, you can do so by using html annotation.

"Enter some text” is added by writing “Enter <b>some</b> <i>text</i>".
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Chicken Breast Broiled Salmon Grilled Steak Turkey Burgers Swedish meatballs
Baked Sweet Potato Aspargus Sautéed Kale Spinach Salad Fishpie

Tuna Salad Chicken Boudin Fies Chicken Strawberries Salmond
Salad Sandwich Green Salad

Sandwich

If instead you choose the “Internal Info 1" media made from a template, you also have the option to
change an image. The image can be selected from the “Common Content “folder.

the team

We are professionals and cr:

find an out-of-the-box approach to any
creative or organizational task

GRENFELL TOWER FIRE: SILENT PROCESSION MARKS ANNIVERSARY QUEEN AND MEGHAN )

THURSDAY
20°C

55mis

Bereaved relatives and survivors walk to the tower one year after 72 people were killed in the fire.  The visit is the first time the

In the "Internal Info 1" template you can change the text as well as the image.

The template creator can choose to let all the menus in the template be extracted (flattened)
which give a better overview of the components that can be changed by the user of the template.
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MulSI2?  emplte S Ly
B 02_Demo_Internalinfo_Landscape

the team

We are professionals and creators. We are
a team of like-minded specialists ready to
find an out-of-the-box approach to any
creative or organizational task

Select/Add content

=S ITSELF TO SEA BORIS JOHNSON APOLOGISES TO MPS FOR FAILING TO DECLARE £52,000 It o
llem on its way back o Earth.  The ex-foreign secretary says sorry to MPs for failing to declare on time eamings of £52,000
THURSDAY
4°C
29mis

Some templates have been designed with all menus extracted which gives a better overview of the
text, images or other components that can be changed.

Previewing the playback devices

After having updated the content you can preview what is shown on the actual screen directly in the
user interface. To do this, go to the Playback Devices menu.

In the Playback Devices menu you will find a list of sites in the tree structure. Those sites that you
have access to are visible in the field to the right. If you click on a site, you will see media players
that you have access to (in this case just one). If you click on the device, you will get a full preview
of what is actually shown on the screen.

MG 2 s

- & Mutt

Media player selection in the Device menu.
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The content will look exactly the same as on the physical screen. This include split screen and
online components, if any.

§)  MultiQ UK, London [Digital Signage]

Chicken Breast Broiled Salmon Grilled Steak Turkey Burgers Swedish meatballs
Baked Sweet Potato Aspargus Sautéed Kale Spinach Salad Fishpie

4 4 4 4 | 4

Tuna Salad Chicken Boudin Fies Chicken Strawberries Salmond
Salad Sandwich Green Salad

Sandwich

The device preview shows the content just as it looks like on the real physical screen.

Adjusting objects

Using “Scale to Fit” for text objects

There is a "Scale to Fit” feature that may have been activated by the template creator or set to be
an alternative for the template user. “Scale to Fit" makes the font size automatically adjust to get
the text to fit inside the designated size of the text component.

Enter some terct with Some new 1ext on e naxt ine.

Enter some text with
some new text on
the next line.
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Without "Scale to Fit".

Enter some
text with
some new
text on the
next line.

With "Scale to Fit" selected. The text will fill out the entire text area.

Using the “Style” menu “Object Fit” to adjust images

Especially for images, sometimes the size of the image does not fit the template. In the example
below, there is an image which is wider than the space set out for the image. In this case the intention
is to cover half of the template with an image component.

Here, we got an image that has an aspect ratio wider than the designated area in the template. To
avoid cropping in an external software, there is an "Object fit" drop down menu where different
fitting alternatives can be selected.

Note. These settings are only available if left accessible by the template creator.

Object fit: “Contain”

With “Contain” Object fit, the image is rescaled to make the complete image appear inside the
designated image area.




71/

G0  Welcame { Cortan o tpluien
B Object fit demo Save

uratior Owner Schedule
A Deaul v

Style ~ | Objectfit demo

bject fit

Contain

“None

Caver
Scale down
Fill

0

0

Object fit: "Contain”.

Object fit: “Cover”

Object fit Cover makes the image to cover the designated area keeping its proportions. However,
portions of the image may be cut. In this example the full height of the image is shown but the
outermost right and left parts of the image are cut since the image is wider than the designated area
for the image. Correspondingly, an image that is taller than the designated area will have the top
and bottom parts cut off.

.-

Cancel

MaNAD i Bt o g
E Object fit demo

Style ~ | Object fit demo HH mm 5 Default

Cover v
None

Conlain

Caver

P Scale down
Fill

a
1]

Object fit: "Cover" with the center of the image selected, Top= 0 % and Left= 0 % (middle).
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MuhiQas [ weicome / Gantent from 1emplates
B Object fit demo s
mplat Schedule

~ | | Object fit demo H mim Default

Object fit: "Cover" with Top= 0 % Left= -63 % to select a portion to the right of the image.

When cropping an image which is too high in relation to the designated area, the image will be cut
in its upper and lower parts. Then, the desired part of the image can be chosen by changing the
"Top” value.

Object fit: “Scale down”

Object fit “Scale down” will scale the image to fit within the designated area. However, there will be
blank areas to fill out the area. In this case there will be areas on top and at the bottom that are
blank.

WAk Wl con Comare o rctsns
B Object fit demo

Template Name Duratior Owner Schedule
Style ~ Obiject fit demo HH mm 5 Default ~
fUse anmanon

lObject fit
Scale down ~

None
Contain
Cover

Object fit: "Scale down".




71/

Object fit: “Fill"

Object fit: “Fill” will cause the image to stretch across the designated area. This will in most cases
cause the image to be deformed while not keeping its aspect ratio. The feature is though very useful
if the aspect ratio of the image is close to the designated area aspect ratio. Then it can see to that
the area is filled while not deforming the aspect ratio very much.

A4 Wl { Curhne o g
E Object fit demo

Name Owner

Template Duratic Schedule
Style ~ Object fit demo HH mm 5 Default N
sse anmaan

Fill ~
None
Contain
Cover
Scale down
Fill

Object fit: "Fill".
Object fit: “None”

Object fit. "None” will give very different results depending on the size of the image. It may though
sometimes be useful and the "Top” and “Left” settings may be used to select the desired part of the
image.

B Objéct fit demo

Default

Contan
Cover
Scale down
Fill

Object fit: "None”.




71/

The “Transform” menu

If the Template creator has left one or more of the “Transform” menu items open, you can move,
resize and rotate an image, video clip or slideshow that is a part of the template.

Ank8 { Wl o f Gori i e
B Transform demo Save

Name Duration Owner schedule

~ || Transform demo| | HH mm 5 Default

— Transform

In the "Transform" section of the editing menu you can move, resize and scale images, videos or
slideshows.

MukiQds / Welcome / Coraent fram templates

B Transform demo

Template Name Duration Owner Schedule

Style v Transform demo

Here, a slideshow has been rotated, resized and moved horizontally.
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Templates with Slideshows

Templates may contain slideshows that makes it possible to put an area that includes several images
or video clips played in sequence. In the Slideshow component you can choose several images that
are played in sequence. You could say that this works the same way as a simplified playlist. Also,
video clips can be added to the slideshow. You can set the duration of each media spot and the
speed of animation (time for transition). There are three different types of animations for the
transition between the spots; fading, sliding vertical and sliding horizontal.

Just as for Images the Slideshow component can be adjusted with the “Styles” menu and just as for
all other Template Studio components, the slideshow can be rotated and manipulated in several
ways with the Transform tools.

py s
d Sig desho

Stideshow lemplate N Signwah Shdeshon

+Text (1)

~ Slideshow

SREASSL Template with Slideshow

£ G canpng X

4 G Template_1_Panda_can.png X

A Slideshow can contain a series of

@ Drink png x images or video clips

Select/Agd content .+ Drag and drop he
2 A

Template with Slideshow

A Slideshow can contain a series of
images or video clips

— Template with Slideshow

A Slideshow can contain a series of
images or video clips

0t9R0°

The Slideshow component acts as a “playlist” inside the template.

In the Slideshow setup menu, there are a few choices:
Note. These settings are only available if left accessible by the template creator.

Select/Add content: Click this button to select image- or video files to be included in your template
either from the Content library (clicking the folder icon) or by direct upload from your computer

(using the “+" button or by dragging and dropping to the drop zone). Files that are directly uploaded
to the slideshow will be stored in the current folder of the content library.
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Play Once: If checked, the list of files will only be played once and then the playback device will
automatically move on to the next spot (content from template or other). If left unchecked the
template will loop the files in the slideshow for the duration set to the media in the playlist.

Use animation: If checked, each spot in the slideshow will play for the number of seconds set in the
“Image duration” box. Not that this also applies to video clips. l.e. that this feature is primarily
intended for images. You can choose between several animations to be used between the spots
(fading, slide vertical and slide horizontal). Also, the duration of the animation between the spots
can be set.

Use animation: If checked, each spot in the slideshow will play for the number of seconds set in the
“Image duration” box. Not that this also applies to video clips. l.e. that this feature is primarily
intended for images. You can choose between several animations to be used between the spots
(fading, slide vertical and slide horizontal). Also, the duration of the animation between the spots
can be set.

Rearranging the Content library

You can move files between folders by dragging them from one folder to another such as dragging
a file from a folder to another folder that is visible in the tree structure. However, there are some
restriction to video- and image files that are used in templates cannot be moved and an error
message will show if tried.

) Object selected » (] ol

B8l

Rearranging the Content library is simply done by adding or deleting folders and by dragging files
between folder as is shown in this figure.




