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How to login and make your personal settings

All user gets an activation mail from the CMS. When responding to the mail, a personal password
is set. Then go to https://cms.multig.com to login to the CMS.

Q. MultiQ - Content Manao %

&« () nttps://cms.multiq.com/log Qo & E

m////'a

paula.evans@multig com

MultiQ CMS login.

First time login -Onboarding
During the first- and second time login some introduction to the system is presented.

Privacy statement
At first login to the system you will see a Privacy Statement. Once you have approved the terms
this message will not be shown again.
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Privacy Statement

Here al Multiy we take your privacy seriously and will anly use your personal
nformation to sdministar ount and to provide the pradcts and services
Yo have requested from s, We never sl or rent your personal information to

third parties.

w sl
in 1 o fulf stoy
-opy of your parsonal information and you can update any
ncorrsct information

if you eonsent with thiese terms, then please click OK below tg confirm

Privacy Statement

Here at MultiQ we take your privacy seriously and will only use your personal
information to administer your account and to provide the products and services
you have requested from us. We never sell or rent your personal information to
third parties.

We are committed to ensuring that your personal data is secure. We keep your
information only for as long as it is needed to fulfill our commitments to you. You
can request a copy of your personal information and you can update any
incorrect information.

If you consent with these terms, then please click OK below to confirm.

/m Cancel
-

Onboarding menus

Next, you will get to the Onboarding menus that provide a quick introduction to the MultiQ digital
signage CMS. Onboarding screens will be shown after the two first logins. Thereafter, they will not
be shown again.

The first menu contains an overview of the system. If you press the “Watch” button you will get to
see an overview video on the system.

Infroduction to MultiQ CMS

The MultiQ CMS is divided into four main parts.

= =+ iC -

Content Playlist Channels Playback device

Content, files, video clips Content is scheduled ‘The channel (including The final result displayed on
images and templates, are and published into the playlists and their the monitors, can also be
stored in the media library. playlists. content) is distiibuted monitored directly in the

to the media players. user interface

®

PUBLISHING AND SCHEDULING
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The second menu includes a “Watch” button that shows a video on content handling.

Infroduction to MultiQ CMS

Manage your content and upload files straight to CMS

The third menu deals with publishing and scheduling and include a video clip on this subject.

Introduction to Mufti CMS

Publishing and scheduling

Once you have video clips, images or template in the Content library,
you can publish and schedule them into playlists.

¢ ¢

CHANNELS

The fourth menu introduces the concept of channels and split-screen technology.
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Introduction to Mufti CMS

Understanding channels

MultiQ digitalsignage is based on channels. A channel can be regarded
as a layout of areas where each area is connected to a playlist.

O]

OVERVIEW

The fifth menu gives an overview of the playback device menu.

Introduction to MultiQ CMS

Previewing the playback devices

In the Playback Devices menu, you will find a list of sites that
corresponds to installed media players. If you click on the device, you
will get a full preview of what is shown on the screen.

=

The video clips can also be reached directly from the Dashboard menu (which is behind the
onboarding menus).

The Dashboard menu

After the onboarding menus are finished you will find yourself in the Dashboard menu. From the
third time and on you will always get directly to the Dashboard menu when logging in to the system.
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m”/ﬂa FaaBvans Muhil -
Hi Paula Evans MultiQ, welcome to MultiQ CMS / e

Customer Specific Material x

@ Muttio

Recent playlists

Playback devices with alarms

Name 4 Cashbosrd slarmFiaybackDecs table groop amrip
M UK, Lonon [Touch Sgnags Meritor 00007407 _rmudigZ] e T

Account Settings Password Personalizatic Account Settings Password Personalizatior Account Settings Password Personalization
B
Paula Evans MutiQ e

paula evans@multia com

Engiisn ~

Update

In the upper right corner of the Dashboard menu are the personal settings, changing passwords and
logout. It is recommended to use the "Open folder tree by default” setting for improved overview.

Local Publishers

A “"Local Publisher” normally has access to fully edit one or more local playlists. Also, content can be
uploaded to a local content folder and content can be fetched from a common library of images
and video clips. The local user can also use a library of templates to create signs and use them in
the local playlist(s). In relation to the users of specific templates, the local user also has access to the
Playlist menu. However, we will start in the Content menu.

Content Menu
In the upper right corner of the screen there is an “Add +" button. By clicking this button, you can
choose between uploading a media file (image, video, PPT, PDF etc.).

lﬂﬂ/ffa Q searct +  PausEvansMutiQ ~

E Content > MultiQ27 > Content Local > MultiG UK London

—

i Daily Screens

Daily Screens

Content menu, "Add +" button.
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We start by adding a folder into the MultiQ UK London folder called “Images”. You can set up any
folder structure you like.

@ Creale Folder

Name

| Images MulliQ_UK_London

”ﬂl/ffa Q search 2 PaulaEvansMutiQ ~
ANz a Content > MultiQ27 > Content Local > MultiQ UK London b 4 -+
» B Content Commen -
* & Content Local Naime -
~ B MultiQ UK London
S Dally Screens O 0
@ Images F— P
a =

Daily Screens Images

7

Creating the "Images" folder.

Now select the “Images” folder. One way to upload files is to use the “Add +" button” and the
"Upload file” control. However, a very quick and practical way is to directly drag files from a folder
on your desktop into the “Images” folder.

------------------------ . o Imag... + Images Templat...

Mavic-Pro-B5

Templete 1,56

ed 313ME  State @ Online

Drag, image- and video files directly to the target folder in the Content library.

Not that video- and Power Point files will be backend rendered on the server. Therefore, it will take
a few minutes before the files are available for use. When they are done, you can see the thumbnails.
Also, PDF files can be used.
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m”/ffa q Search.: o\ Paula Evans MultiQ -

~ i Multioz7 =

— Content > MultiQ27 » Content Local » MultiQ UK London » Video h =4l
+ @ Content Common
* B Content Local e -
~ @ MultiQ UK London
@ Content from templates
B Daily Screens
&= images
MultiQ CMS.mp4 MultiQ MultiQ_Company_pre
Instorewebb_retail.m sentation_1080p_a.m
4 4
= 01:58 PI Durst 0100 PE] = 01:26

'

X current uploads

() MuitiQ Instorewebb_retail mp4

(=) Multi CMS.mp4 o
/ (=) MuitiQ_Company_presentation_1080p_a.m. n

Uploading and backend-rendering video files can take a few minutes.

m”/ffa Q_ Search Paula Evans MultiQ =
- i Multio2? =
Rl -_( Caontent » MultiQ27 > Content Local » MultiQ UK London » Video Y e Add +
+ [ Content Common
~ @ Content Local Name -

~ &= MultiQ UK London
& Content from templates
& Daily Screens
&= images

&= Vvideo

MultiQ CMS.mp4 MultiQ MultiQ_Company_pre
Instorewebb_retail.m sentation_1080p_a.m

4 4
01:58 P? tion | 01:00 IPB tion | 01:26

When the video files are ready for use, you can see the thumbnails. To see the thumbnails, you need
to update the page.

Creating content from templates
There are usually several templates available in the system that are available to the local user.

It is suitable to have a separate folder for the content created from templates.
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Iﬂl//ffa Q searcn f  PaulaEvans MulQ ~
- S Muitio27 =
s R content > Multiq27 > Content Local > MultiQ UK London T -
Name ~
= Images - -
Content from Daily Screens Images
templates
) object selected & = i

First add another folder to be used for content from templates.
Click on the folder and then select “Add +" and select “Create Content (from template)”.

Iﬂll/ffa Q searct t Pauta Evans Multia  ~

« Multio27 o e
e __( Content > MultiQ27 » Content Local > MultiQ UK London > Conte

om templates T - Add +
(M Upload file (image. video, animation

£3 Create content (from template)

To access the templates, choose the "Create content (from template)” command.

Then select one of the available templates, here is one for internal corporate information.
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05_Demo_intermal_infod1
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_Online Content
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RSS
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Apollo 11 was the spaceflight that
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2 on July 20, 1969, at

9

mulfic

Next, choose a name for the content.

05_Doma_internal_Info01 MltiQ_UK_Lendon

the first tvo humans on the Moon: Mission

Apollo 11 was the spacefight that la
Seil A Jdrin, both Amesican, landed the lunar module

commander Weil Amstrong and pilot B
Eagla on July 20. 1969, &1 20,18 UTC

Neil
el

Thursday
+Logo Aftemoon
1°C
Apollo 11 was the spaceflight that
landed the first two humans on the
A i er Ne
Moon. Mission r:ommand:_r Ncw\ Thursday
Armstrong and pilot Buzz Aldrin, Evening
both American, landed the lunar 21°C
55m/s

module Eag
20:18 UTC

on July 20, 1969, at

multic:

Finally, edit the content based on the template.
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MuliG_UK_London

+ Text Style

Neil
el

Thursday
Aftemoon
1°C
s5m/s
Apollo 11 was the spaceflight that
landed the first two humans on the
Moon. Mission cqmmunder Neil Thursday
Armstrong and pilot Buzz Aldrin, Ve
both American, landed the lunar ) 62
module Eagle on July 20, 1969, at S
20:18UTC
e

When you are done click on “Save”.

You now have content made from this template.

At any time, you can open the content from template to make further changes simply by right click
and selecting "Edit".

Iml/fl@ Q, search Paula Evans MUtiQ +
g Content > Multigz7 » Content Local » Multiq UK London » Content from templates ¥ ==

Name ~

Object selected » & =] 3 e i}

Right click on the content from template and select "Edit" to change it further.

Flattened editing menus

The Template Creator can decide to leave the editing menus unfolded which may give a better
overview of the components that can be changed in the template when there are not too many
components. Some parts of the menus, such as the Text Style and Transform menus still must be
unfolded so save some space in the editing menu.
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21 Tamtee s Ly z
B 05_Demo_Internal_Info01 Save Save As
Nome Duration

05_Demo_Intemal_info01 HH mm 30 Central

Neil
Amstong

+ Heading (Text Style)
Text (Text)

Thursday
Apalio 11 was the spaceflight that landed the first two humans on the Moon 1 A”E'EW'
Mission commander Nell Armstrong and pilot Buzz Aldnn, both American. r m s ro n
ianded the lunar module Eagle on July 20, 1969, at 20.18 UTC. 31mis
Apollo 11 was the spaceflight that
. landed the first two humans on the
Moon. Mission commander Neil Thursday
both American, landed the lunar 5°C
20m/s

20:18 UTC.

: multio:

+Image (Transform)

The same template displayed in "Flattened view".

Cloning templates

You can clone the content from a template by first making your changes and then clicking “Save
As" on top right. You will now be prompted for a new name for the new content.

MultiQ27 / Comers Local / MultiQ UK Landon / Content from

B Internal Info 4 Rock Concel

Name Duration Owner Schedule

Internal Info 4 Rock Concert HH ;| mm 30 MultiQ_UK_London ~

i\

Event_RockBand.jpg b 4

g Rock
- = . Concert

120

Join us for a brilliant Rock Concert
on Saturday May 5th at 7 PM

-100 Monday
Evening

21nmvs

e
|

| |
3

+ Logo

So, you can always choose between starting from an original template or modifying existing
content to save it under a new name.
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ED Save as

Internal Info 4 Rock Concert 2|
-

Adjusting objects

Using “Scale to Fit” for text objects

There is a "Scale to Fit" feature that may have been activated by the template creator or set to be
an alternative for the template user. “Scale to Fit” makes the font size automatically adjust to get
the text to fit inside the designated size of the text component.

Enter some text with
some new text on
the next line.

Without "Scale to Fit".
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Enter some
text with
some new
text on the
next line.

With "Scale to Fit" selected. The text will fill out the entire text area.

Using the “Style” menu “Object Fit" to adjust images

Especially for images, sometimes the size of the image does not fit the template. In the example
below, there is an image which is wider than the space set out for the image. In this case the intention
is to cover half of the template with an image component.

Here, we got an image that has an aspect ratio wider than the designated area in the template. To
avoid cropping in an external software, there is an "Object fit" drop down menu where different
fitting alternatives can be selected.

Note. These settings are only available if left accessible by the template creator.

Object fit: “Contain”

With “Contain” Object fit, the image is rescaled to make the complete image appear inside the
designated image area.
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G0  Welcame { Cortan o tpluien
B Object fit demo Save

uratior Owner Schedule
A Deaul v

Style ~ | Objectfit demo

bject fit

Contain

“None

Caver
Scale down
Fill

0

0

Object fit: "Contain”.

Object fit: “Cover”

Object fit Cover makes the image to cover the designated area keeping its proportions. However,
portions of the image may be cut. In this example the full height of the image is shown but the
outermost right and left parts of the image are cut since the image is wider than the designated area
for the image. Correspondingly, an image that is taller than the designated area will have the top
and bottom parts cut off.

.-

Cancel

MaNAD i Bt o g
E Object fit demo

Style ~ | Object fit demo HH mm 5 Default

Cover v
None

Conlain

Caver

P Scale down
Fill

a
1]

Object fit: "Cover" with the center of the image selected, Top= 0 % and Left= 0 % (middle).
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MuhiQas [ weicome / Gantent from 1emplates
B Object fit demo s
mplat Schedule

~ | | Object fit demo H mim Default

Object fit: "Cover" with Top= 0 % Left= -63 % to select a portion to the right of the image.

When cropping an image which is too high in relation to the designated area, the image will be cut
in its upper and lower parts. Then, the desired part of the image can be chosen by changing the
"Top” value.

Object fit: “Scale down”

Object fit “Scale down” will scale the image to fit within the designated area. However, there will be
blank areas to fill out the area. In this case there will be areas on top and at the bottom that are
blank.

WAk Wl con Comare o rctsns
B Object fit demo

Template Name Duratior Owner Schedule
Style ~ Obiject fit demo HH mm 5 Default ~
fUse anmanon

lObject fit
Scale down ~

None
Contain
Cover

Object fit: "Scale down".
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Object fit: “Fill"

Object fit: “Fill” will cause the image to stretch across the designated area. This will in most cases
cause the image to be deformed while not keeping its aspect ratio. The feature is though very useful
if the aspect ratio of the image is close to the designated area aspect ratio. Then it can see to that
the area is filled while not deforming the aspect ratio very much.

A4 Wl { Curhne o g
E Object fit demo

Name Owner

Template Duratic Schedule
Style ~ Object fit demo HH mm 5 Default N
sse anmaan

Fill ~
None
Contain
Cover
Scale down
Fill

Object fit: "Fill".
Object fit: “None”

Object fit. "None” will give very different results depending on the size of the image. It may though
sometimes be useful and the "Top” and “Left” settings may be used to select the desired part of the
image.

B Objéct fit demo

Default

Contan
Cover
Scale down
Fill

Object fit: "None”.
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The “Transform” menu

If the Template creator has left one or more of the “Transform” menu items open, you can move,
resize and rotate an image, video clip or slideshow that is a part of the template.

Ank8 { Wl o f Gori i e
B Transform demo Save

Name Duration Owner schedule

~ || Transform demo| | HH mm 5 Default

— Transform

In the "Transform" section of the editing menu you can move, resize and scale images, videos or
slideshows.

MukiQds / Welcome / Coraent fram templates

B Transform demo

Template Name Duration Owner Schedule

Style v Transform demo

Here, a slideshow has been rotated, resized and moved horizontally.
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Templates with Slideshows

Templates may contain slideshows that makes it possible to put an area that includes several images
or video clips played in sequence. In the Slideshow component you can choose several images that
are played in sequence. You could say that this works the same way as a simplified playlist. Also,
video clips can be added to the slideshow. You can set the duration of each media spot and the
speed of animation (time for transition). There are three different types of animations for the
transition between the spots; fading, sliding vertical and sliding horizontal.

Just as for Images the Slideshow component can be adjusted with the “Styles” menu and just as for
all other Template Studio components, the slideshow can be rotated and manipulated in several
ways with the Transform tools.

py s
d Sig desho

Stideshow lemplate N Signwah Shdeshon

+Text (1)

~ Slideshow

SREASSL Template with Slideshow

£ G canpng X

4 G Template_1_Panda_can.png X

A Slideshow can contain a series of

@ Drink png x images or video clips

Select/Agd content .+ Drag and drop he
2 A

Template with Slideshow

A Slideshow can contain a series of
images or video clips

— Template with Slideshow

A Slideshow can contain a series of
images or video clips

0t9R0°

The Slideshow component acts as a “playlist” inside the template.

In the Slideshow setup menu, there are a few choices:

Select/Add content: Click this button to select image- or video files to be included in your template
either from the Content library (clicking the folder icon) or by direct upload from your computer

(using the "+" button or by dragging and dropping to the drop zone). Files that are directly uploaded
to the slideshow will be stored in the current folder of the content library.
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Play Once: If checked, the list of files will only be played once and then the playback device will
automatically move on to the next spot (content from template or other). If left unchecked the
template will loop the files in the slideshow for the duration set to the media in the playlist.

Use animation: If checked, each spot in the slideshow will play for the number of seconds set in the
“Image duration” box. Not that this also applies to video clips. l.e. that this feature is primarily
intended for images. You can choose between several animations to be used between the spots
(fading, slide vertical and slide horizontal). Also, the duration of the animation between the spots
can be set.

Use animation: If checked, each spot in the slideshow will play for the number of seconds set in the
“Image duration” box. Not that this also applies to video clips. l.e. that this feature is primarily
intended for images. You can choose between several animations to be used between the spots
(fading, slide vertical and slide horizontal). Also, the duration of the animation between the spots
can be set.

Rearranging the Content library

You can move files between folders by dragging them from one folder to another such as dragging
a file from a folder to another folder that is visible in the tree structure. However, there are some
restriction to video- and image files that are used in templates cannot be moved and an error
message will show if tried.

UG 2 searcn -
& tiQ27 E Content » Multig27 > Content Local > MultiQ UK London > Images T ==

soda.png
/ Wl 00:10

B Object selected » = o L ii]

Rearranging the Content library is simply done by adding or deleting folders and by dragging files
between folder as is shown in this figure.




71/

The Playlist Menu

As a local user you have one or more local playlists where you publish your content. The playlists
have been configurated and connected to the proper media players in advance, so you only need
to care about the content of the playlists.

To edit the playlist(s) go to the “Playlists” menu.

In the “Playlist” menu you have a list of playlists to the left. In this case only one playlist is available.
To the right we can see the playlist, presently consisting of three templates that each play for 30
seconds.

-«

8
B
il

I Object selected > | o &

To and more files to the playlist, go to editing the playlist by clicking the “pen” symbol in the lower
part of the menu. Alternatively, you can right click on the playlist to the left and then choose “Edit".

Now you can see the Content menu to the left and you can drag files directly from any folder into
the playlist. Here, a video clip is dragged into the playlist. You can also choose to click the “Select”
button.

VA2 A1 Lo
B Editing: London Local 1920x1080

Once the file is visible in the playlist you can drag the file to the desired position within the playlist.
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For templates and images, you might want to edit the duration for each spot. One way to do this is
to hold down the left button of your mouse above the duration figures in the playlist and drag up
or down to increase or decrease the duration. Another way is to click the “Properties” icon to the
lower right of the screen and enter the duration numerically. If you want to delete a media spot, click
the "X" to the right of the media. When you are all done, press the “Save” button to the upper right.

ST
B Editing: London Local 1920x1080

¥ Properties xX

00:00:31

N

B} Object selected Foion dctive 1 [} Object selected (=] o]

By dragging each media spot to the desired position in the playlist and then to set the desired duration
for each spot you get the playlist to behave the way you want.

Scheduling

Scheduling means setting different time intervals when each media spot is to be shown. If you do
not schedule a media spot it will always be played. The scheduled content will be played according
to local time for the location of the playback device. For concurrent playback across several time
zones see section “More on time zones".

To schedule content, go to the editing menu, mark the media spot to schedule and click on the
calendar icon at the bottom of the menu. Alternatively, right click on the media spot you want to
schedule and select “"Schedule”. In this case, we want to decide when to show the video clip that we
just added to the playlist.
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VA3 WIS Lo
B Editing: London Local 1920x1080

Content > MuitiQ27 > Content Local > MultiQ UK London > Video

» & Playlists
- (& Content

) Muttiq CMS mp

o188 SRS AN Carmai

» B Content Comman
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i Daily Screens [ @ s fed | S2BNS E.57 AM
i Images
i Video
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| [ Object selected

=+ | MuhiO_ UK {ondon

MUt UK London
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Piaylist m=

[=F London Looal 1920x1080 03:28

+ 0 Q X
3 =

+ D Lunch Men =+ ] x
[ S}

+ ) Visitar Screen 3t x

B Object selectea

In the scheduling menu you can add as many schedules as you like

"Show If" and “Don’t Show If".

3 MultiQ CMS.mp4

Senacula giobally with your timezone

Schedule 1 x _+

From & MMMd, y
Start Time / @ homma
To = MMM, y

End Time © hhmma

Start Time

Ta

End Time

B MMM d, y
@ himm a
B MMM d, y

O hmma

. You can also choose between

Advanced Scheduling

By clicking the calendar icon, you get a calendar where you can choose date and time to start and

stop the display of the media.
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1

Schedule1 x +
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Start Time @ 9:00 AM Start Time ® h:mma

o = Mar 31,2018 7o & MMM d, y

¢ arch 2018 >
End Time § h:mm a

‘ Advanced Scheduling

By going to the “"Advanced Scheduling” menu, you can choose to play content on specific weekdays,
days of the month or at regular time intervals every day.

[ Multio CMS.mpé

Schedule 1 x +

v Date and time

From Start fime To End time
& Mar 29, 2018 x O 9:00 AM = Mar 31, 2018 x O 1200 AM

v Advanced

Specify days of week Specify time of day

- - -~ BEE - / starttme Endtime

© 7:30 AM © 3.00 PM
/spectfv days of month

1 2 3 4

> Attributes

Basic Scheduiing

If you hover the mouse over a scheduled media spot you will see a label telling when the media is
scheduled. Once you have the scheduling done, do not forget to click the “Save” button on the top
right.
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Playlist preview

Once the playlist is saved, you can preview the entire playlist.

MU . s
154 3/21 QUK
——
1D Object selected @ = s

You will now get the complete playlist played as it will be shown on the screen. There is an additional
feature "Playlist Simulator” that makes it possible to preview the playlist at another date. This is a way
to see what the playlist will look like including scheduling.
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= lLondon Local 1920x1080

About
the tea

BREXIT: MAY LOOKS FOR WAY TO BREAK DEADLOCK CHINA ECONOM a&a
The PM will try to win over Tory Brexiteers and the DUP in order 1o gain support for a withdrawal deal. A damaging trade fig
MONDAY

2°C

@ Preview simulator

Date and time are set in a calendar view.

= London Local 1920x1080

creative or organizational task

BRITISH SOLDIER SUES ARMY OVER Q FEVER CHRONIC FATIGUE CHRIS EVANS LAUNC o
eepens. Wayne Bass claims his life has been ruined after catching the disease in Afghanistan. The former Radio 2 host I q

=t & Dec 12, 2018 x| @ 12:00 AM

The Playback Devices Menu

If the screen is divided into areas including several playlists, the Device menu is a better place to
preview the content.

Go to the Playback Devices menu and select your site and media player. Click on the device and
you will get an exact preview of what is to be shown on the physical screen.
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Unlike the playlist preview, you will now get a complete preview of everything on the screen. This
means that if there are several areas, as in the example below (having one weather widget area
and a news ticker area) you will get to see the whole thing. You do not need to go to the actual
physical screen to check out the result.

§—  MultiQ UK, London [Digital Signage]

Digital Signage

London

Today Tomorrow.

orboys ruling quashed as prole head quits

A Parole Board ruling 1o free rapist John Worbays is overturmed, as Nick Hardwick is forced to resign

Complete preview including split-screen elements, a weather widget and a news ticker.
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Some practical shortcuts

Here we will take a closer look at some shortcuts that can make publishing faster and sometimes
easier. In some cases, it is easier to find a playlist or a file by starting our from the playback device
menu.

If you double click a playback device, you will get a preview of what is shown on the screen.

Iﬂﬂ/ffa Q Search L Paula Evars Multia =

B} Object selected » s

)

In the upper right corner, there is an “Edit” button. If you click on “Edit” you will get to the playback
device editing menu. Even more practical are the direct links to the playlists. It is very practical to
start from the preview and then find the playlists for editing through these links.

¥ MultiQ UK, London [Digital Signage]

London

Today Tomorrow

Lyra McKee killing: 'New IRA' admits responsibility

The dissident republican group offered "full and sincere apologies” to the journalist's family and friends, the Irish News reports.

In the playback device editing menu, you can click on the “>" button to get to the use playlist listed
to the left.
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If you right click on the playlist, you can select “Edit” or if click the “Pen” icon at the bottom of the
menu you can get directly to the playlist “Edit” menu. Note that you cannot edit sub playlists this
way. For sub playlists, you need to go to the Playlist menu and open the playlist for editing from
there.

UG 2 sexen
B MUiQ27 =
= BN  iayiists > Muitia27 » Multia UK London
S MitiQ_UK London [

Name Vv Duration Last modified & 7400 DS London 1920x1080 06:24
% i 7400 DS London 19201080 LUK 2 ) (B Giobal 1920x1080 D
=1 v30
i Lie A 0

= Evert

) Object selected » =11 £ & o

As an alternative, you can click on the symbol for a specific item in the playlist and then select "View
in Content”.
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You now get the selected media spot presented as an Icon in the Content menu and you can right
click and select “Edit".

mulfiQ. & s=en t rosasmMn -
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You now get directly to the template editing menu for this item.
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Anders Andersen Company 3 Anders Andersen Orange Room
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You can do the same thing from any playlist and go directly to any item. This is especially suitable
for content made from templates. Then, you do not need to look for the media in the Content menu
but can go directly to the media from the playlist.

For sub playlists you need to look up the playlist directly in the Playlist menu and then use the above
methods to edit content from templates directly in the playlists.

Central Publishers

Central Publishers work in a way very similar as Local Publishers. However, there can be four main
differences:

- The Central publishers have access to most folders in the Content menu.
- The Central publishers have access to global playlists that may affect all media players.

- The Central publisher can use attribute publishing to publish specific content to a selection of
locations.

- The Central publisher may have access to the template creation tool, Template Studio.
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Full access to the Content Library

The Central publisher has access to more folders and files in the Content library than local users. As
can be seen in the screenshot below, this is a central publisher with read and write access to all
content folders in the system. In this case the Central publisher also has access to all local content
folders.
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Publishing in Global Playlists

There are often global playlists that are used to publish common content that will be shown
everywhere in the system. In the screenshot the Central publisher has access to all playlists, the
global ones as well as the local playlists.

Every playback device has its own individual playlist. Inside this playlist there are sub playlists. One
of the sub playlists is a global playlist and there is also a local playlist. These sub playlists will be
played in sequence. The global playlist can be edited by the Central publisher. Local publishers can
only edit their own playlists. In the image below, you see a global playlist playing in sequence with
a local playlist. To the right you see another example of using sub playlists where there are two sub
playlists, one to be used in the morning and the other to be used in the evening playing in sequence.
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Examples of use of sub playlists. To the left a Global playlist in sequence with a Local playlist. To the
right, two playlists that are scheduled to be used at different periods of the day.

Global and local playlists are set up by the Super Users and Publishers only need to edit existing

playlists.
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The Central publisher has access to all playlists in the system and can publish to all playback devices.
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Using Static Attributes for publishing in global playlists

Attributes is a way of “tagging” media players with their locations or other characteristics. All media
players use a common “Global playlist”. However, by “tagging” the media spots in this playlist with
the same “tags” as the tags used for the media players, you can get specific content to be played at
specific locations. Note that the playback devices are tagged with pre-determined static attributes
by the Super Users. All such attributes are then available in the static attributes list and can be used
to determine where specific media is to be played. Publishers only need to tag the content in the
playlists with the attributes required to get the specific content played by the selected playback
devices. In practice it is the playback device that determine if to play a media spot or not depending
on the attributes set in the media and in the playback device.

Here is an example of using attribute publishing:

In this case there is a global playlist used at all MultiQ offices. In the global playlist there are three
media spots. The "MultiQ Logo image” and the "MultiQ Internal Info Global 322 TSM” spot are to
be shown on all screens in all offices. However, the "MultiQ Internal Info with English news ticker” is
only to be used in the reception screen in the London office.

First, select the global playlist and go to editing of the playlist. Select the “MultiQ Internal Info with
English news ticker” media spot and then select the Attribute menu either in the right click menu or
by clicking the scheduling icon at the bottom right.

B Editing: MultiQ Global 1920x1080

Name ~ = MultiQ Global 1920x1080 B o030

L Iﬂ[//fla o] Muti_Logo ng oo @ x

mages
(23 Global Scheduling from CET

3 MultiQ Internal Info Global 1322 TSM

121218 158 P Coment_ Cormmon

53 MultiQ Internal Info with English news ti
oo w12

B} object selected & L 3 o]

Select the media and then select the Attribute menu.
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Then select the desired attribute for playback. In this case, two attributes are required; “Reception”
and "MultiQ London”. We also need to check the “Require all attributes” box since both attributes
will be required to get the media played in on the London office reception playback device only. If
this had not been checked, the media had been played as soon as any attribute was set. This means
that the media had been played on all reception screen at all locations and on all screen in the
London office if the “Require all attributes” box had not been checked. Media that are not tagged
with any attributes at all will be default be played everywhere.

(3 Multiq Internal info with English news ticker

~ Aftributes

Used attributes

@ Fcsorion

Select the required attributes from the preset list.

MultiQ Internal info with English news ticker Cancel
Schedule 1 x  +

> Date and time

> Advanced

~ Attributes

Used attributes Require alf sttnbutes: [ Available Attributes Create nevr i

R MutiaLondon % W Multia HO Lund

Q@ Feception x @ MutigLendon
‘ MultiQ Osla -
Q@ Muitiq Siockholm
@ Mutia vty

-~ 1

When all attributes are checked, click the "Set" button.
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If hovering with the mouse above the tagged media, you will see where it is to be played, here the
reception screen in the London office. Don't forget to click the "Save" on top right button to save the
playlist and to activate the static attributes.

Publishing in different time zones

Local time zone publishing

All playback devices have a tag indicating in what time zone they are, and this controls the local
clock in each device. Each media player plays the content according to the internal clock if scheduling
has been made in the playlist as shown in the previous sections. So, a media spot that has been
scheduled to play at 10:00 will play at this time according to local time and if the media is used in
several time zones, the content will be played at 10:00 local time everywhere.

Global scheduling for concurrent playback independent from time zone

Universal concurrent playback is different from local time zone publishing. This kind of scheduling
makes it possible to get content to play concurrently across several time zones. This means that the
content will play concurrently everywhere and therefore at different local time in various local time
zones. Typical applications are everything that needs to happen at the same time such as Jackpot
signs for gaming applications and video streaming covering live events.

Global scheduling for concurrent playback is simple to set up. Just check the “Schedule globally with
your time zone" box in the Scheduling menu. Playback will take place concurrently everywhere at
the time you set in the scheduling menu referring to the time of the clock in the computer used
when making the schedule. l.e. that if playback is set for 1:00 PM, playback will occur at this time in
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the time zone of the computer used for scheduling and playback in other time zones will occur
concurrently in each time zone and at the corresponding local time of that time zone. If you check
an already set schedule, you will always see the time for the schedule referred to the time zone of
the computer that you are currently using.

[ Multiq CMS.mp4.

Schedule globally with your timezone
&

Schedule 1 x  +

From = Nov 27, 201& Fom = MMM d, y
Start Time @ 1:00 PM Start Time © h:mm a
To = Jan 27,2019 1o = MMM, y

End Time @ 1:.05PM End Time O hmm a

Advanced Schaduling

Concurrent playback is initiated by checking the box "Schedule globally with your time zone".
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[E Present local time Cancel

dule globally with your timezone

“Schedule Globally” not checked

From 2 Mar 5, 2019x From B MMM, y
Start Time © 3:00 PM Start Time @ h:mm a
To B2 MMM, y To B MMMd, y
End Time ® h:mm a End Time

Content will play at scheduled time
according to local clock in device.
(not concurrent playback if in different time zones)

[ Presentlocal time “ Cancel
Sehe tmezone

“Schedule Globally” checked

From = Mar 5, 2019x From = MMMd, y
Start Time © 3:00 PM Start Time @ h:mma
To E MMM d, y To B MMMd, y
End Time ® h.mma End Time ® hmma

ced Scheduling

MST7MDT /

MST7MDT CST6CDT

Content will play concurrently everywhere
according to local time in computer used

for scheduling.

(concurrent playback if in different time zones)

Comparison between Local Time Zone publishing and Global Scheduling for concurrent playback in
all time zones.
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Combining objects on the screen

As described above, the most common digital sign content only consists of playback of a sequence
of full screen video clips. However, in many cases it is desirable to combine playback of video clips
or live streaming with other elements. These elements may be weather forecasts, clocks, news RSS
feeds, social networks, queue number presentation or any other kind of information that is desired
for simultaneous display together with the main message. MultiQ digital signage include direct and
simple access to a wide selection of objects and online elements that can be added to the screen
content in a very simple way. Objects can be added using standard templates and templates that
can be easily made using the integrated Template Studio tool with a simple visual and intuitive user
interface.

UG

SOREN Mﬂl.GAARD SIVEBIEK
IT DIRECTOR

We'are at Telefontorvet in Aarhus, Denmark.

Thursday March 28
2019

Friday Saturday sunday Monday Tuesday
W 9°C a3
£6mis 37mfs BAm/s

Screen content including video, an analogue clock and weather forecast. The content covers different
zones on the screen that are placed beside each other.
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Wow Air failure strands thousands of passengers
The carrier says it has ceased operations and passengers should book with ether airlines.

A different way of combining various kinds of information on the same screen is to place content on
top of each other as here where a video clip is played in the background with a weather forecast and
a news ticker on top. MultiQ digital signage allows for areas and objects to be placed on top of each
other as well as for transparent or semi-transparent areas and objects.

Combining objects by using a channel with several areas and separate playlists

The three different examples above with a full screen video alone, and weather forecasts, clocks, and
news tickers can be implemented by using a channel with areas placed beside or on top of each
other having separate playlists.

By using a channel with several areas, the screen can consist of different kinds of information. Using
a channel with fixed areas is used when a fixed split of the screen is desired. This concept allows for
unsynchronized playback of content in the different areas. This is interesting for many applications
such as queue number presentation and applications where different fixed parts of the screen are
to be handled by different publishers.

However, in many cases, there is a desire to dynamically change between a full screen video and
layouts that combine different kinds of information. This can be done by using a full screen channel
and playing content based on templates that include several sources of information.

Dynamic change of screen layout

When using channels with several areas to split the screen into several areas having different content,
the layout on the screen is fixed and cannot be changed on the fly.

However, by changing between templates including various layouts in the same playlist it is possible
to seamlessly and instantly change between full screen to different variations of split-screen
appearances.
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“On the fly” change between layouts by using content based on different templates

By using content made from templates, it is possible to move directly and without any glitches between
different layouts containing any of the many online or offline components that are included in the
integrated Template Studio template creation tool. Video clips or sequences of video clips are played
as a part of the template. Therefore, change of layout is always in sync with start and stop of video
clips.
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= Weleome + } S L8 Ml | W + ] X
'%' E0 8L B MultiQ CMS Sl 3000 o X
- B DsLaMatoswSic 3000 @ X
arew
+ m £0 S LA Muitg Isw 00 @ x
Object selected ' - ] W Object selected [ LY Fol

Moving between different layouts is easy since they are based on content made from templates and
can be scheduled in playlists and treated just as any other content made from templates.

Standard templates used for different layouts

To facilitate production different layouts of components, standard templates including suitable zones
for different components can be used. This is like using channels; however the templates are easily
available to the publisher just as for any other templates. In theory all templates are the same thing,
however they can be used for different purposes. Layout type templates are used to combine
different elements that before used to be combined by using channels with areas and separate
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playlists. In many cases, a layout-oriented template is a more convenient choice that is easily
accessible for the publisher.
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Split-screen layout with zones placed beside each other.
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Monday

Julian Smith: Chief whip attacks cabinet's post-election firexit strategy
Julian Smith suggests closer finks with the EU were "inevitable” after Coflservatives lost majority in 2017,

MG

Wow Air failure strands thousands of passengers
The carrier says it has ceased operations and passengers should book with other sirlines.

By using a set of standard templates, it is easy to create several layouts with different zones that can
be used for any kind of online- or offline component. Here is layout template with weather and RSS-
feed components arranged in layers.

Editing the content in each content made from template is easy just by a right click on the content
to get into the editing menu and then changing the appearance in a visual interface.

ki B s sty i
E SLBMultiQ IS’ ck Date Weather

File

| MultiQ - Spotiight on Normal - digital signage.mp4. X
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2019
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When content from templates are used to produce complete layouts, you have a complete overview
of all components at the same time.
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The "Slideshow” component — A kind of “playlist” inside a template

In the example above, the Template Studio “Slideshow” component is used as a part of the
templates.

The Slideshow component can be described as a playlist within a template. This component replaces
the "Video" as well as the “Image” components and making it possible to play several images and
video clips in sequence. If using just images, it is possible to add animations between the spots.
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—Contents (4)
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Drag and drop here

Select/Add content..  + | im

Plans for new register for home-educated children

Ministers say this would help councils intervene when standards are poor or if children are at risk.

With the "Slideshow" component a sequence of video clips or images can be played inside a template.

Using standard templates to create standard signage.

In the examples above, templates have been used to combine elements to give a split screen
appearance and to change between different layouts on the fly. However, a more common way of
using templates is to create traditional signs combining text and images and other graphical
elements.
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To create common signs, standard templates can be used. A standard template include text- and
media elements arranged in way that are frequently used. The standard templates are a quick way
of getting started with your first projects. From there you can explore the more advanced features
to be found in the system such as Template Studio. Standard templates have placeholders to be
replaced by your own text, images or video clips. The “Slideshow component” allows for a sequence
of imagens and/or video clips to be displayed as a part of the template.

E‘ 1920x1080 Twa content HH mm k.
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Foreground Image Left

+Text Style
+ Transfom

+Text Left

+ Text Right

+Foreground Image Laft

T S
B 75201080 Two content 1

+ Foreground Image Right

1920x1040 Two content 1

,

My heating

My heading

lscale To Fit

My heading

Here are our products.

Standard templates have placeholders indicating where images, videos or slideshows are located as
[s shown above.
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There is a selection of 2 sign templates and 4 layout templates:

Sign-oriented templates:
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Title
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2 Text

Background Slideshow 1920x1080

Foreground Slideshow 16603690

+ Text
+ Foreground Slideshow 1660x690

+ Background Slideshow 1920x1080

+ Background 1920x1080

Standard Template: "Sign Background and Foreground Slideshows Text 1920x1080".

Cancel
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|
Title

Text Text

s e AS3RELCH0 Slideshow

+ Transform

+ Text Left

+ Text Right

+ Left Slideshow 820x690

+ Right Slideshow 820x690

Standard Template: "Sign 2x Foreground Slideshows and Background Slideshow Text 1920x1080".
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Layout-oriented templates:

emplate Name Duration owner schedule
Layout Full Screen Media 1920x1080v HI mm Default ~ -

— Slideshow zone 1920x1080
— Contents ()
SelecyAdd content.. + G Drag and drop hei
n
ma r
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+ Animation

+ Slideshow zone background 1920x1080

Standard Template: "Layout Full Screen Media 1920x1080".
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+ Right zone Date

Standard Template: "Layout Slideshow Clock Date Weather 1920x1080".
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Debenhams falls into hands of lenders

Shops will continue to trade while lenders comprising High Street banks and US hedge funds take charge.

Standard Template: "Layout 2xSlideshow and RSS feed 1920x1080".

B seioss come s o i

Template Name

Layout Slideshow Weather RSS Layess

Sweden/Scania/Lund

+ Weather zone 400x400 (Day Text Style)
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— Slideshow zone 1920x1080 (Contents) ()

Duration owner

HH 30 s Default
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Tuesday

Divorce law: Reforms to end 'blame game' between couples
Couples in England and Wales will not have to prove one party is at fault to start proceedings.

Standard Template: "Layout Slideshow Weather RSS Layers 1920x1080".
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Template Studio: - Creating templates from scratch

If you wish to create a template from scratch, this is done in the integrated Template Studio tool. In
the tool, it is possible to combine online- and offline component to any design you like to be used
as full screen signs, fit a specific area in a channel or to make a complete layout for the screen as is
shown above.

The tools include basic elements such as text (with web fonts to fit the company graphical profile),
shapes, images, video clips, audio clips and various kinds of clocks and calendars. Also, there are
social network components for Facebook Timeline and Albums, Instagram and Twitter. Google and
Outlook calendars can be integrated as well as Power Bl dashboards, QQ codes, queue number
presentation from queue systems and weather forecasts along with RSS feeds (horizontal or vertical
scroll). Parts of or entire web pages can be presented on the screens. The pages can be unlocked if
password protected (basic authentication, form login or OAuth?2).
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The integrated template creation tool, Template Studio, include a wide range of online- and offline
components that can be combined freely to fit any need for template.

Any user can have access to templates and be able to modify content that is based on templates.
However, to be able to create new templates, you must have access to, Template Studio. In many
cases the Central users also make and modifies the templates used in the system and have access
to the Template Studio tool. More on Template Studio in the Template Studio User Guide.
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Sharing with other users

The MultiQ CMS user rights system is very much based on sharing. Here, we will take a closer look
at how to share folders and templates with different roles and users. Sharing can be done to folders
and specific files as well as playlists and playback devices. Here is an example of creating a “Common”
content folder for a fictional signage network, “EuroMedia” with offices and local publishers in three
offices in London, Paris and Berlin. Note that the roles and other users must be set up by an “admin”
super user. With existing roles, the central Publisher can share content with local publishers.

Creating and sharing a “Common” content folder

Local folders are created automatically when going through the setup process described here.
However, to make a folder with common content for all roles, it needs to be shared with these roles.
Right click on the folder and select “Share” from the right-click menu.

MO A search — :
@ Folder was successfully saved! x
= - :
= Content » EuroMedia T i
Name w4
& e
Berlin Local Publisher Common Content n Publisher Lund Local Publisher Paris Content User Paris Local Publisher Welcome
B share |ate Creator and Template Creator
& op
o
B object selected & ] [}

Next decide who is going to have access to each folder. You can select between RW (Read/Write)
or RO (Read Only) in the drop down-menu to the right of each role.
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B Share folder

Share with:

HQ London Super User
3

HQ London Publisher and Template Creator

Paris Local Publisher and Template Creator

Berlin Local Publisher

]
b
Paris Content User
b
b

While sharing it may be practical to be able to see what users has access to a particular role.

By clicking the “expand” arrow underneath each role, you can see who has access to the role. You
can also search for specific users of each role.

& Share folder

Share with:

»

B3 o London Publisher and Template Creator

Pariy Content User

concs
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Sharing templates

A Template Creator can decide which roles have access to specific templates in their “Add+, Create
content (from template)” drop-down menui.

Here the "Berlin Local Publisher” role has access to the standard “Layout 2xslideshow and RSS feed
1920x1080" template.

The Berlin Local Publisher clicks the “Add+" button and selects “Create content (from template)”.

mﬂ/ff@- Q, Search.

=3

:_q Content » EuroMedia » Berlin Local Publisher

Next the available templates can be selected from the drop-down menu in the upper left corner of
the template editing menui.
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Template

Owner
| Layout 2xSlideshow and RSS feed

[ Select template

Ht 30 ss Berlin Local Publisher v

Drag and drop f]

Left Skideshow zone 14405810

UK knife crime: The first 100 fatal stabbings of 2019

The BBC has tracked the killings to uncover the stories of those who have lost their lives.

+ Left Slideshow zone background 1440x810

+ Right Slideshow zone 480x810

The template has been shared by the Template Creator by selecting “Share” in the right-click menu
for the template in the "Templates” menu library.

UG O seach 3
=i A Madin 5 Slandandtampiaics
L — Templates » EurcMedia » Standard te! ates
Name ™ Lastmo st mod v
[ E Layout 2xSlideshow and RSS feed 1320x1080 Publiq & AM
I3 Pioperties
| = Layout Full Screen Media 1920x108 & Update q Admi 1 ]
- - #F o mplat dic - . —
D Layout Slideshow Clock Date Weath ¥ Pubilq Administrata: 5/15/1910:22 AM
B s
| 5 Layout Slideshow Weather RSS Laglf _ Publiq Administrator 5(15/1910:22 AM
T Dslee
I Sign 2x Foreground Slidgaffows and & Debug Pubiiq Administrator 5/15/1210.22 AM
] £ Sign Background and Foreground Slideshows Tex Publiq Administratar 5/15/19 1022 AM
I [ object selected e ® & B ] 13

The Template Creator can choose with whom to share the template and thus decide what roles have
access to use the template.
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B Share folder

Share with:

HQ London Super User

4
HQ London Publisher and Template Creator
4

Paris Local Publisher and Template Creator

Paris Content User

Berlin Local Publisher

Supported media formats
The system is based on HTML-5 technology and supports the following HTML-, audio- and video
formats:

Audio Codecs Video Codecs Container Formats Image formats
AAC H.264 MP3 BMP

MP3 Theora MP4 GIF

Opus VP8 Ogg JPEG

PCM VP9 WAV PNG

Vorbis WebM WEBP

In templates, JPEG and PNG image files and MP4 video files are supported.

The system supports PDF documents in playlists. This requires the playback device tag
"PgsForceAltMedia” to be set to “d". How playback device tags are set up is described in the Super
User Guide. Ask your system administrator.
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Using Power Point presentations as content in playlists

Power Point presentations can be used as content in playlists. If a Power Point presentation is
uploaded to the CMS it will be converted into a video clip by the server. It is however, better to use
Power Point to convert into video and then to upload the converted Power Point video file to the CMS.
The reason for this is that Power Point has access to specific fonts that may be used in the Power
Point file and this is therefore a way to secure that the converted video gets the same exact appearance
as the original Power Point presentation.

In any case to get the conversion into a vide file to work properly there are two things that need to
be fulfilled by the Power Point file:

1. The Power Point presentation needs to be created in a format that fits the aspect ratio and
the resolution of the monitor used.

2. The duration of each slide needs to be defined and the slideshow should be set to advance
the slides automatically. (It is necessary for the CMS to know this in order to produce a video
clip with the correct duration).

Set the correct layout of the Power Point presentation

Go to the Design menu and select “Slide Size". Select “Custom Slide Size”.
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If using a Full-HD 1920x1080 pixel screen, type 1920pix in the Width input box and 1080pix in the
Height input box. Power Point will automatically set the correct size of the layout in inches or in
centimeters.
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To set the duration of each slide, select the “Transitions” menu. Then in the “Advance Slide” menu
uncheck “On Mouse Click” and check the "After” box. Set the number of seconds for each slide. Here
10 seconds, using the format “00:10,00".

Insert  Design _Jransiions  Amimations  ShideShow  Review  View Hep £ Searech % Shate pments |~ @ i
! |
i ‘ = . 48 Saunck |Ma Seurd] - | Advan:
= L s ™ = m [ [© = O (& 1] o z
\gelfr Fase Push Wipe Revesl T Giov Fash wed 2

vance Side
@buntior 058 2] | (108 Mouse Cick
spin €t BandomBas  Sape  Uncoser ElOw  Dmpe  Cutins e o o

S 2oy To e [oo1000 ¢

prenew Transitian to Tris Side Ty

Content Management System muieo-

Channel editor

v

P :

4

5 :l;,gis- editing by drag & 5
—— EASY TO USE MODERN ,'

y !
Scheduling : !
Click to add notes !

Sige 20117 [ Enghsh (Unites States)

= otes WRouphyseiongs WEN 22 E D - 1 + % [y
=




71/

Power Point does not give the same possibilities, especially when it comes to adding online content,
such as weather, news and social media as is possible with Template Studio templates. Therefore, it is
highly recommended to use the integrated template tool instead of Power Point.




